Bayer MaterialScience

11 August 2011
Dear Valued Customer,

At Bayer MaterialScience (BMS), we believe our success as a global leader in the
polycarbonate industry is based on our continuous commitment to our customers. This
means, offering you the best possible products and services to meet your needs.

To this aim, we have modified our global portfolio for Polycarbonate and Polycarbonate
Blends. Our goal is to ensure that you are able to benefit from our continued product
development, and have access to grades featuring enhanced material properties and
performance.

Based on your purchasing history with BMS, our new offer to you is as follows:

Existing Grade (all colors) Final production date for Replacement Grade
i Existing Grade
Bayblend FR2000 End of 2011 Bayblend FR3000
Bayblend FR2000 BBS052 End of 2011 Bayblend FR3000HI
Bayblend FR2010 End of 2011 Bayblend FR3010

Your BMS representative will be happy to assist you with the product change and, of
course, answer any questions you may have.
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